A. Adult Question by Question Percentages/Comparisons

MAXIMUS

2004-05
Question Answer All Adults NA Adults
BINuIr(nb;r;eciived 389 Number Received 97
an 0, 0,

Our records show that you are now on Montana Medicaid Yes — ;36 - Y P ke £ G
PASSPORT To Health. Is that right? 3 0.77% 0.00% 0 0.00% o Goon
g No 0 0.00% % 0 0.00%
Since you joined PASSPORT To Health, how much of a ABigIEroblem 28| 7.37% 7l 7.29%
pr'oblem, if any, was it to get a personal provider you are happ ASmalRebloMm 9 2.31% 42| 11.05% 1 1.03% 20, 20.83%
with? — Not a Problem : 286| 75.26% e 65| 67.71%
idn't get a ne\$ personal provider 24 6.32% 4 4.17%

) ) es 323| 83.68% 77 9
o A , i : o 79.38%
you choose your provider? No, a provider \Al/as assigned to me 3 0.77% 48| 12.44%| O 0.00% 15 15.46”/:
Don't Know 15 3.89% 5 5.15%
Has there been a time when you felt you received fewer (e 44 11.49% 101 10.53%
services than other patients? .NO 6 1.54% 302| 78.85%| 2 2.06% 76| 80.00%
Don't Know 37 9.66% 9 9.47%
0- V¥orst 6 1.57% 2 2.06%
iy 6 1.57% 0 0.00%
7 1.83% 3 3.09%
' 3 4 1.04% 1 1.03%
Using any number from 0 to 10 where 0 is the worst provider g 10 2.61% ! 1.03%
possible, and 10 is the best provider possible, how would you 21 5.48% 4 4.12%
rate your provider now? o ° rese 16 4.18% ° .00 5 5:150/2
; 41| 10.70% 17] 17.53%
s 51| 13.32% 10| 10.31%
48| 12.53% 12] 12.37%
- 10D;)S;e;t 166 43.34% 36| 37.11%
- ave 9

In the last 6 months, did you make any appointments with a Yes 25; 6;23; 52 Sg.;g%
doctor or other health provider for regula i 69% 0%
docto p gular or routine health Don-'t\lﬁno 4 1.03% 122 31.69%| O 0.00% 45| 46.39%
w 4 1.04% 0 0.00%
Nevler 11 4.18% 4 7.55‘%‘:
In the last 6 months, how often did you get an appointment for SOMSHeS 33| 12.55% 7l 13.21%
regular or routine health care as soon as you wanted? S5tally 126 | 32.39% 70| 26.62%| 44 45.36% | 12| 22.64%
__ Always : 148| 56.27% 30| 56.60%
| didn't need an appointment 1 0.38% 0 0.00%
Same day 44| 16.99% 9| 17.31%
1 day 39| 15.06% 6] 11.54%
In the last 6 months, how many days did you usually have to i-:; days 62 [Pdi 14 IGO0
wait between making an appointment for regular or routine =Adays 9 571 22.01% 12| 23.08%
care and actually seeing a provider? GO GENE 190 | s34z 25 9.65% * o9 5 glGZOZ
15-30 days 17 6.56% 2 3:85%
: '31 days or Iongfer 14 5.41% 3 5.77%
| didn't need an appointment 1 0.39% 1 1.92%
My personal provider 220| 85.60% 38| 74.51%
Where did you get this regular or routine care? (Mark all that anotherdhealihleaio provi<':|er a4} 17.12% 9 17.65%
apply (Note: since clients could enter more than one choice An Urgent Care/Walk-In clinic 132 | 33.93% 20 7.78% 9 8 15.69%
the total may add up to more than 100%) ANIEMEHOnGYIR oM o 20 7.78% 46 ez 7l 13.78%
Other (All were hospital) 4 1.56% 2 3.92"/
| didn't need an appointment 2 0.78% 1 1.96"/2
When receiving treatment for regular or routine care Yes, always 120| 46.15% 13| 25.00%
somewhere other than your personal provider, were you Sometimes 9 34 13.08% 8| 15.38%
referred by your personal care provider? No, never 12 s3.10% 39| 15.00% % Ao.59% 19 36.540/:

| never saw someone else 9 .
In the last 6 months, did you have an illness, injury or Yes 22: gg;zﬂf 411; ;3.08%
condition that needed care right away in a clinic, emergency N 5% o
o oo oo 1 ;n 5 1.29% 178| 46.35% 1 1.03% 46| 47.92%
y ow 5 1.30% 2 2.08%

ever
In the last 6 months, when you needed care right away for an S ti 5 oo 2 5%
illness, injury or condition, how often did you get care as soon et o 2010 e
Rl R A , Usually 190 | 48.84% 40| 20.10%| 53 54.64% 4 9.09%
: Always 123| 61.81% 28| 63.64%
| didn't need an appointment 0 0.00% 0 0.00%
Sa;n:a?/ay 94| 47.24% 23| 52.27%
25| 12.56% 2 4.55%
In the last 6 months, how long did you usually have to wait g days 25| 12.56% 4 9.09%
between trying to get care and actually seeing a provider for a days 10 5.03% 4 9.00%
iliness, injury or condition? d=rddays 190 | 4888 19 9.55% % o4eme 3 6.820/2
8-14 days 11 5.53% 4 9:09%
: '1 5 days or Iongfer 13 6.53% 2 4.55%
| didn't need an appointment 2 1.01% 2 4.55%
My personal provider 132 65.67% 25| 5 9
Another personal provider s o
l 0,

Where did you get care for this illness, injury or condition? An Urgent C - ini s eorn : Sorn
S ! gent Care/Walk-In clinic 34| 16.92% 11] 23.91%
(Mark all that apply) (NOTE: since clients could enter more An Emergency Room 191 | 49.10% 9 9 0%
than one choice the total may add 9 i o i oxo% | 15, 40
y add up to more than 100%) Other (All were hospital) 2 1.00% 2 4.35%
Needed but did not get care 3 1.49% 0 0.00"/2
| didn't need an appointment 0 0.00% 0 0.00%
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MAXIMUS

2004-05
Question Answer All Afdults NA A.«dults
Number Received 389 Number Received 97
Blank | % Blank | # % Blank | % Blank | # %
When receiving treatment for an iliness, injury or condition éi;:tli\ziz: 12; ?gggzo 12 ?g;g:ﬁo
somewhere other than your personal provider, were you 190 | 48.84% - D° 51 52.58% - D°
referred by your personal care provider? Nolnevel 34 17.09% n 23.91%
| never saw someone else 28| 14.07% 8| 17.39%
None 245| 63.97% 53| 55.21%
1 69| 18.02% 20| 20.83%
. ) 2 36 9.40% 12] 12.50%
e T : o | rown ool aronl 1 | vosw [a i
4 8 2.09% 4 4.17%
5t09 6 1.57% 2 2.08%
10 or more 1 0.26% 1 1.04%
In the last 6 months, did you call a provider's office or clinic Yies 229 [BR59579% 38| 40.43%
during regular office hourys to get hslp or advice for yourself? No 6 1.54% 1461 38.12% 3 3.09% 56 s Lo
Don't Know 8 2.09% 0 0.00%
Never 5 2.15% 0 0.00%
; - Sometimes 31| 13.30% 6] 15.38%
R o e L 156 | q010% S mosou| sa | sorone [ a5t
’ Always 138| 59.23% 24| 61.54%
| didn't call 7 3.00% 1 2.56%
None 84| 21.99% 30| 31.58%
1 56| 14.66% 12] 12.63%
In the last 6 months (not counting times you went to an 2 72| 18.85% 18| 18.95%
emergency room), how many times did you go to a provider's 3 7 1.80% 50| 13.09%| 2 2.06% 5 5.26%
office or clinic to get care for yourself? 4 38 9.95% 7 7.37%
5t09 55| 14.40% 17] 17.89%
10 or more 27 7.07% 6 6.32%
In the last 6 months, once you arrived at you provider's office 15 mlnuteg or less 156) o1 '84?0 30 46'152/0
or clinic, how long did you have to wait before you could see o-S0lminiites 90 | 23.14% % 36'120/" 32 | 3200% 12 29'230/"
the person you went to see? 31-60 minutes 20 6.69% 5 7.69%
More than an hour 16 5.35% 11]  16.92%
Never 5 1.67% 2 3.03%
In the last 6 months, how often were office staff at a provider's SEMAHTeS 311 10.33% 101 15.15%
office or clinic as helpful as you thought they should se? CISHalY 89 22.88% 76| 25.33%] 31 31.96% | 15| 22.73%
Always 188| 62.67% 39| 59.09%
| had no visits 0 0.00% 0 0.00%
Never 8 2.65% 2 2.99%
. Sometimes 23 7.62% 7| 10.45%
in ihe last & monihs, how often did doctors or oher healn Usually 87 | 22.37% | 57| 18.87%| 30 | 30.93% | 7] 10.45%
P P gs In @ way you could understand Always 214] 70.86% 51| 76.12%
| had no visits 0 0.00% 0 0.00%
In the last 6 months, if your personal provider couldn't see you YeE 174 050 341 35.79%
, did the provider's offic}:e heIF;)) you finganother place to go’.y Don"t\lﬁnow 16 411% 128 42812/2 2 2.06% 52 52222/2
Another doctor or nurse 125| 70.62% 24| 75.00%
Public Health Clinic or Community
If yes, where did they refer you ? (Mark all that apply). (NOTE: Health Center 23| 12.99% 4| 12.50%
since clients could enter more than one choice the total may Emergency room at the hospital 5 1.29% 25| 14.12%| O 0.00% 3 9.38%
add up to more than 100%) Walk In Clinic/Urgent Care Center 29| 16.38% 4| 12.50%
Other (all seem to for treatment, not
PP care) 5 2.82% 0 0.00%
A Big Problem 19 5.01% 8 8.33%
In the last 6 months, how much of a problem, if any was it to A Small Problem 10 2.57% 19 5.01% 1 1.03% 6 6.25%
get a referral to a specialist that you needed to see? Not a Problem ’ 198 52.24% ’ 35| 36.46%
| didn't need to see a specialist 143| 37.73% 47| 48.96%
Less than 6 months ago 163| 42.56% 34| 35.42%
At least 6 months but less than 1 year
ago 101 26.37% 26| 27.08%
\Wh . . . At least a year but less than 2 years
en was the last time you had any visits for preventive care o o
(such as Physical Exams, Mammograms, Prostate check ups, ago 6 1.54% 59| 1540% 1 1.03% 18] 18.75%
Flu Shots, etc.)? At least 2 years but less than 5 years
ago 32 8.36% 10| 10.42%
At least 5 years but less than 10 years
ago 14 3.66% 5 5.21%
10 or more years ago 14 3.66% 3 3.13%
| did not need preventive care 127| 61.35% 31| 51.67%
| was unable to schedule preventive
If No, why not? (Mark all that apply) (NOTE: since clients could care 14 6.76% 6] 10.00%
enter more than one choice the total may add up to more than I could not make it to an appointment 182 | 46.79% 37 38.14%
100%) 12 5.80% 4 6.67%
| did not have time 24| 11.59% 9| 15.00%
Other 30| 14.49% 10| 16.67%
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2004-05
Question Answer All Adults NA Adults
Number Received 389 Number Received 97
Blank | % Blank | # % Blank | % Blank | # %
Less than 6 months 14 3.67% 2 2.08%
At least 6 months but less than 1 year 56| 14.70% 1| 11.46%
How many months or years in a row have you been in the (ileesia ear B oes fEm 2 yeee 69| 18.11% 23| 23.96%
8 2.06% 1 1.03%
SR M AL UG At least 2 years but less than 5 years
90| 23.62% 27| 28.13%
At least 5 years but less than 10 years 06| 25.20% 19| 19.79%
10 or more years 56| 14.70% 14| 14.58%
0 - Not at all 11 2.87% 2 2.08%
1 5 1.31% 3 3.13%
2 15 3.92% 6 6.25%
3 11 2.87% 3 3.13%
How well do you feel you understand the PASSPORT To 4 14 3.66% 6 6.25%
Health Program? Use any number from 0 to 10 where 0 is not 5 6 1.54% 42| 10.97% 1 1.03% 5 5.21%
at all, and 10 is completely. 6 31 8.09% 12] 12.50%
7 52| 13.58% 15| 15.63%
8 53| 13.84% 13| 13.54%
9 38 9.92% 7 7.29%
10 - Completely 111 28.98% 24| 25.00%
Yes 165 42.97% 41| 42.71%
Have you used the Montana Medicaid Help Line? No 5 1.29% 211| 54.95% 1 1.03% 52| 54.17%
Don't Know 8 2.08% 3 3.13%
Very Useful 98| 25.93% 32| 34.04%
. N Somewhat Useful 51| 13.49% 6 6.38%
How useful did you find it? Not Useful 1 2.83% 15 3.97% 3 3.09% 2 4.06%
| didn't use it 214| 56.61% 52| 55.32%
Have you used the PASSPORT To Health Client Handbook Yes ., [0l 49.61% . o) 51.04%
(small blue/gray book, titled "Handbook for Clients")? o 6 1.54% 160 41.78% 1 1.03% 36| 37.50%
Don't Know 33 8.62% 11] 11.46%
Very Useful 110{ 30.99% 31| 36.47%
. N Somewhat Useful o 72| 20.28% o 17] 20.00%
How useful did you find it? Not Useful 34 8.74% 2 1.13% 12 12.37% 1 118%
| didn't use it 169 47.61% 36| 42.35%
Have you used the Medicaid Handbook ("Medicaid Your YeE o 183 48'032% o 51 53'682/°
Health Care Program and What You Need to Know")? o 8 206% | 162] 4252%] 2 2.06% | 33| 34.74%
Don't Know 36 9.45% 11] 11.58%
Very Useful 95| 26.61% 28| 32.56%
. e Somewhat Useful o, 83| 23.25% o 22| 25.58%
How useful did you find it? Not Useful 32 8.23% 2 1.12% 1" 11.34% 1 1.16%
| didn't use it 175 49.02% 35| 40.70%
Have you used the PASSPORT Client Newsletter (mailed YeE o 196 /1 '312% o 60 63'162/°
quarterly, titled "Your PASSPORT To Health Newsletter")? o 7 1.80% 151 39.53% 2 2.06% 29| 30.58%
Don't Know 35 9.16% 6 6.32%
Very Useful 98| 27.30% 35| 38.89%
. e Somewhat Useful o, 87| 24.23% o, 22| 24.44%
How useful did you find it? Not Useful 30 7.71% 170 2.79% 7 7.22% 3 3.33%
| didn't use it 164| 45.68% 30/ 33.33%
Have you used any of the PASSPORT Program brochures Yes 107 28.23% 33| 34.02%
("Getting Started with Your Medicaid Health Services", "What No 10 2.57% 225| 59.37% 0 0.00% 53| 54.64%
is PASSPORT To Health", or preventive notices)? Don't Know 47| 12.40% 11 11.34%
Very Useful 60| 17.54% 24| 27.27%
. - Somewhat Useful o 41] 11.99% o, 8 9.09%
How useful did you find them? Not Useful 47 12.08% 2 0.58% 9 9.28% 1 114%
| didn't use it 239| 69.88% 55| 62.50%
| received a letter welcoming me 238| 62.14% 66| 68.04%
My county eligibility caseworker 62| 16.19% 13] 13.40%
| received a phone call 7 1.83% 3 3.09%
How were you notified you were on PASSPORT To Health? | received a letter saying | was 6 1.54% 0 0.00%
(Please check only one answer). assigned ’ 20 5.22% ’ 7 7.22%
Other 5 1.31% 1 1.03%
| do not remember 4 1.04% 0 0.00%
| was not notified 47| 12.27% 7 7.22%
True/False | must have a referral to see a specialist. FTa:IusZ 9 2.31% 322 ?;??;‘: 1 1.03% :g ?;522;:
True/False If | am pregnant | can have a pregnancy exam True 156 82.98% 40| 75.47%
Xw.thout a refezral. (On this question the clients who answered False 14 3.60% 32| 17.02% 4 4.12% 13] 24.53%
did not apply" were removed from the percentage for
True/False). DeEs ek 187| 49.87% 40| 43.01%
True/False If my provider cannot fit me in for a routine True 13 3.34% 121] 32.18% 1 1.03% 36| 37.50%
appointment | can go to the emergency room. False ) 255| 67.82% ) 60| 62.50%
True/False | can get emergency treatment in the emergency True 9 2.31% 319| 83.95% 0 0.00% 82| 84.54%
room without a referral. False ) 61| 16.05% ) 15| 15.46%
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. 2004-05
Question Answer All Adults NA Adults
Bll::lr(nb;r;:::‘ilvei 3:/39 B:\lurlr(]ber Received 97
ank | % BI
True/False If | am NOT pregnant, | need a referral from my True 131 39070°/ e -
provider for "Family Planning” services. False 59 15.17% | 199 60'30; 14 14.43Y g? 32'51%
. .30% 43% 49%
True/False | can change my PASSPORT Provider on a DOes'lt]rzteapply . o 9 0.00%
monthly basis, if wanted. 1891 ©51.229
False 20| 5% g0 48 78;0 3| 309% T—2r00n
0t 30 miles Soa] B4 60% o
How far do you travel ONE DIRECTION to see you personal 31 to 60 miles 41 10-700/: :‘71 :sgg%
soviie 61 to 90 mile ' B3
= les 6 1.54% 10 261%| O 0.00% 2 2.06%
to 150 miles 4 1.04%
151 miles or more 4 1.0400 3 3.09%
. .04% 1 1.03%
ot at all 4 1.05%
1 i . oo 1 1.03%
iy 1.84% 0 0.00%
. 5 1.31% 2 2.06%
Use gny number from 0 to 10 where 0 is the least satisfied 4 1 2.89% 2 2.06%
possible, gnd 10 is the most satisfied possible. How satisfied 5 13 3.41% 3 3.09%
are you with the PASSPORT To Health Program? 6 8 206% 2 7.09% 0 0.00% 9 9.28%
¢ 24 6.30% 5 5.15%
. 37 9.71% 8 8.25%
5 gg 1;122//0 13| 13.40%
10 - Completely 162 42.5200 ==l
= 52% 42| 43.30%
xcellent 40| 10.47%
| Very Good 47 % 10| 10.31%
n general, how would you rate your overall health now? Good 9 of 11.54% 18] 18.56%
00 7 1.80% 119] 31.15%| O 0.00% 34| 35.05%
it o oo
Younger than 18 6 1'570/0 2 B20%
1810 24 56| 14.62% LRI
251034 T02] 26.63% ol 5009
What is your age now? 35to44 88 22-9 % Sl 24 7%
T 6 1.54% .98% 0 0.009 24| 24.74%
76| 19.84% 00%
o4 .84% 17| 17.53%
53| 13.84%
74 .84% 10| 10.31%
2 0.52%
75 or old “00% o oo
er 0 0.00%
Are you male or female? Male 72 18.90°/0 o
Female 8 | 206% ool sraow| 2 | 29%% S Ba a1
e 10% 80| 84.21%
. . grade or less 28 7.37% 9
What is the highest grade or level of school that you have Some high school 661 17.37% 4l 421%
completed? (Note: On the child survey this is in regards to the High school graduate or GED 143 37.63"/0 I
person filling out the survey, not the child). Some college or 2-year degree 9 231% 18] 31 l05°/0 2 206% |—3ii—3e 00
4-year college graduate 18 4-740/0 Y
More than 4-year college degree 7 1.84"/2 : 1 ZA)
White 291]_77.60% TR
Black or African American 0 ()-0000 ap s
b .00% 0 0.00%
sian 3 0.80% 9
Hispanic/Latino ) g 9.00%
_ P 16 4.27% 4 9
Native Hawaiian or Pacific Islander 3 0.80% o
American Indian or Alaska Native BT% 2 e
97| 25.87% 97| 1 9
. Northern Cheyenne 9] 10.00% el
What is your race? (Please mark one or more) (Note: since Assiniboine 5 5l56°/0 9y 10.00%
clients could enter more than one choice the total may add up Gros Ventre 3 3.330/0 5_ 556%
to more than 100%). Sioux " 3.60% % O 0.00% ; Xt
19 21.11% ’ 19| 21.119
Crow 7 7.78% T
Blackfeet 261 28.89% e
alisn .89% 26| 28.89%
6 6.67%
Kootenai Yy 6 067%
) 4 4.44% 4 4.449
Chippewa ad
9| 10.00%
o 9| 10.00%
Cree 8 8.89% 89%
Other Tribe 14| 715 56% ATy
U — .56% 14| 15.56%
nspecified 0 0.00% o
llj:aze you ever smoked at least 100 cigarettes in your entire Yes 252 65.63% 62 638?“?
Ire’ No 5 o - - (]
— 1.29% 123 32232//0 0 0.00% 27| 27.84%
Every day T3] 55.42% oo
Do you now smoke every day, some days, or not at all? Some days 33 13-250/0 35| 54.69%
] 140 | 3599% —oo1—1S29%) 33 | 34029 (LT3
. .92% 18| 28.13%
Don't Know 1 0.40% 0 0.00%
. . Less than 12 . —
How long has it been since you quit smoking cigarettes? 12 th e e 19, 23.17% 5| 26.32%
months or longer 305 | 78.81% 61| 74.39%| 78 80.41%
Sont Know : . oo A1% | 14| 73.68%
2.44% 0 0.00%
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2004-05
Question Answer All Adults NA Adults
Number Received 389 Number Received 97
Blank | % Blank | # % Blank | % Blank | # %
None 100| 40.82% 31| 49.21%
1 visit 32| 13.06% 5 7.94%
In the last 6 months, on how many visits were you advised to 2 to 4 visits 59| 24.08% 13| 20.63%
quit smoking by a doctor or other)rcealth provid);r in your plan? 5 to 9 visits 144 | 37.02% 19 7.76% 34 | 35.05% 71 11.11%
10 or more visits 19 7.76% 5 7.94%
| had no visits 16 6.53% 2 3.17%
Yes 127 33.33% 38| 39.18%
Did someone help you complete this survey? No 8 2.06% 254| 66.67%| O 0.00% 59| 60.82%
Don't Know 0 0.00% 0 0.00%
Read the questions to me 18| 14.40% 5| 13.51%
Wrote down the answers | gave 13] 10.40% 6| 16.22%
Answered the questions for me 6 4.80% 0 0.00%
. Translated the questions into my o o
How did that person help you ? Check all that apply language 264 % 4 3.20% 60 61.86% 0 0.00%
Asked me questions over the
telephone and typed my answers 93| 74.40% 29| 78.38%
Helped in some other way 3 2.40% 0 0.00%
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